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EC : Electronic Commerce

AN

H

5
AR : Actual Reality

VR : Virtual Reality

PB : Private Brand

NB : National Brand

D2C : Direct to Customer

SN N NN

v Maas : Mobility as a Service
P10

v LTV : Life Time Value
P11

v SaasS : Software as a Service
v CAC : Customer Acquisition Cost

P13

v OMO : Online Merges Offline
P14

v POS : Point Of Sales

P19
v GMS : General Merchandise Store

v SM: Super Market
v CVS : Convenience Store

v DgS : Drugstore
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